Gloucestershire Bat Group 
Code of Conduct

Introduction
Gloucestershire Bat Group members interact with many individuals and organisations, including visiting speakers, other bat groups and members of the public. Activities within the Group include delivering walks and talks, attending meetings, conducting ground surveys, bat box checks and underground work. 
The Code of Conduct is designed to help us understand what behaviours are acceptable from everyone involved in these activities. It applies to all members, volunteers, and visitors. It describes how to make a complaint and what to expect once a complaint has been made.  
The Bat Group Committee holds joint responsibility for implementing the code and ensuring adherence to it. Definitions of appropriate conduct, language and behaviour will be reasonably determined by the Committee. 

Ambition
Complaints are very rare, however, committee members feel that having a Code of Practice helps to establish our ethos and reassure members that their well-being is a priority. 
In becoming a member of Gloucestershire Bat Group, we take joint responsibility to be kind and thoughtful to those we meet and to expect the same in return. 

Gloucestershire Bat Group – Code of Conduct

1. Be Respectful
· Treat everyone with kindness, courtesy, and consideration.
· Value differences between members and welcome diverse views.
· Listen and value the opinions of others.

2. Unacceptable behaviour:
· Bullying, harassment, or intimidation.
· Discrimination of any kind (including race, gender, age, disability, religion, sexual orientation).
· Any form of aggressive or threatening behaviour.

3. Value Safeguarding
· All members and visitors deserve to feel welcomed and safe.  
· Everyone shares responsibility for creating a safe environment.
· The safety and wellbeing of children and vulnerable adults is a priority.
· Permission to use images must be sought from the individuals featured before publication. 
· Any concerns about safeguarding should be reported immediately to the Bat Group Committee.  

4. Be mindful of Language and Communication
· Always use respectful and inclusive language. 
· Avoid offensive, abusive, or inappropriate words, jokes, or gestures.
· Online and written communication should be clear, polite, and professional.

5. Accountability
· Members must take responsibility for their own behaviour.
· Breaches of the Code may result in removal from activities, suspension, or loss of membership. 
· All issues raised will be dealt with promptly and fairly by the committee or a delegated representative of the committee.

6. Reporting an issue
· Any member with concerns should immediately contact the person responsible for the activity or email the Bat Group at: info@glosbats.org.uk. Any face-to-face conversation should be followed by an email, from the person/s concerned, to the Committee, to confirm (i) the issue raised and (ii) any action already taken.  
· Complaints will be dealt with sensitively and discreetly, mindful of the need for privacy. 
· Incident records will be kept and reviewed periodically.    

7. Your Commitment
· By being a member of Gloucestershire Bat group, you agree to follow this Code of Conduct and help create a safe, supportive, and respectful environment for all.

8. Our Commitment to the membership
· The code applies to all members including committee members. 
· To implement the Code of Practice with reasonable care and diligence and to respond with kindness and consideration to all those affected by the Code. 
· To respect people’s privacy. 
· To take action against anyone found to be in breach of the Code, including written warnings or expulsion from the Bat group. 
· Incidents may be reported to other organisations involved in safeguarding matters if appropriate. 

This document can be found on our web site at 
https://glosbats.org.uk/

